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Partenerul tau CRM
pentru crestere
sustenabila



Introducere si
Prezentare Generala




Despre Beans United, partener HubSpot

10+ ani experienta

Primul Partener HubSpot si prima agentie
inbound fondata in Romania

Nota 5/5 pe Portalul de Recenzii al
Partenerilor HubSpot

Peste 400 de proiecte de Automatizare
a proceselor de Marketing, Véanzari si
Customer Service

Peste 30 de certificari in Marketing
Digital si Automatizare, inclusiv
certificarea de Trainer Certificat
HubSpot

Peste 500 de campanii de Generare de
Leaduri si Retentie a Clientilor

Scor NPS excelent cu o ratd de retentie
a clientilor de 90%


https://ecosystem.hubspot.com/marketplace/solutions/beans-united
https://ecosystem.hubspot.com/marketplace/solutions/beans-united

Obiective principale pe care le realizam

Implementare si configurare HubSpot CRM

Oferim solutii personalizate pentru HubSpot CRM
pentru a vd ajuta in functie de nevoile companiei,
inclusiv consultantd, training, implementare de
procese si onboarding sau alte integrari.

Automatizare procese vanzari, marketing,
service

Implementam solutii de automatizare personalizate
si strategii pentru alinierea proceselor de marketing,
vanzari, customer support.

Alinierea Proceselor de Marketing si
Vanzdri

Promovam ,smarketing” prin crearea unui cadru
unificat care stimuleaza colaborarea, vizeaza publicul
potrivit si creste ratele de conversie.

Cresterea ratei de Leaduri Calificate

Cream strategii personalizate pentru a atrage
lead-uri de inalt3 calitate, sporind ratele de
conversie pentru vanzari.

Retentia Clientilor si Lifecycle Marketing

Dezvoltam strategii personalizate pentru upsell,
cross-sell, refnnoirea contractelor siimplicarea
clientilor prin crearea de valoare.

Strategie B2B Growth Marketing, Product
Marketing

Oferim strategii personalizate bazate pe date pentru
marketing inbound, planuri de lansare pe piata si
pozitionarea produsului, pentru a atinge obiectivele
companiei.



Solutii pentru

Crestere cu
HubSpot




HubSpot CRM
Platform

Platforma integrata care
sprijind cresterea. Beneficiaza
de instrumentele esentiale de
care ai nevoie, indiferent de
planul ales.

Commerce Hub”

Service Hub’

Sales Hub’

Operations Hub'

Marketing Hub’

Content Hub”



Prezentare Generala a HubSpot

HubSpot CRM: Centralizarea Informatiilor
despre Clienti si Prospecti

Marketing Hub: Atragerea Leadurilor,
Engagementul Prospectilor si al Clientilor
Content Hub: Crearea si gestionarea
continutului, creare websites si blogs,
sustinute de Al

Sales Hub: Conversia Lead-urilor si inchiderea
tranzactiilor

Service Hub: Retentia si Loializarea Clientilor

Get website
traffic Convert
leads

Connect
quickly

Gather customer
feedback

Prospect

Educate
prospects

Deliver exceptional
services

Promoters

Engage
with promoters
Increase up-sells
& referrals




HubSpot Sales Hub

Instrumente care iti economisesc timp, iti ofera perspective mai profunde asupra potentialilor
clienti, automatizeaza sarcinile repetitive si te ajuta sa inchei mai rapid mai multe vanzari.
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Start Conversations = - = =+« - p Deepen Relationships =« = =« - p Manage Your Pipeline
e Email Tracking e Meeting Scheduling e Pipeline Management
& Notifications e Live Chat e Playbooks
e Email Sequences e Tasks & Activities e Rep Productivity Performance
° leaiI & Outlook e Account-Based Marketing e Quotes
ntegrations A . .
e Calling e 1:1Video e Sales Analytics & Reporting

e Task Automation e Mobile CRM App for Sales Reps e Forecasting



HubSpot Marketing Hub

O platforma de marketing alimentata de datele din CRM, care iti ofera tot ce ai nevoie pentru
a fi descoperit, a atrage noi contacte si a le transforma in lead-uri calificate pentru echipa de

vanzari.

¢

Blog

Video

Social Media
SEO

Ads

an

Email Marketing
Marketing Automation
Live Chat
Conversational Bots
A/B Testing

Forms

Smart Content
Behavioral Targeting

Campaign Reporting
Website Traffic Analytics
Attribution Reporting
Custom Objects
Partitioning



HubSpot Content Hub

Dezvolta-ti afacerea transformand site-ul tau intr-un motor de crestere.

.. ]

Create Remarkable Website
Experiences With Ease

e Scalable CMS for website, landing
pages, blog creation

e Membership-driven Content

e Interactive Web Apps

e (i.e. Payments, Event Registration)
Local Website Development

e Dynamic Content with HubDB

>
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Optimize & Personalize
Your Website

e SEO Optimizations and
Recommendations

A/B Testing

Video & Podcast Hosting

Case Study Generator
Al Blog Writer

Contact Attribution Report Builder
Smart Content & Reporting
e \Web Analytics

&)

N

Manage your growing
digital presence

e Standard SSL Certificate

e Site Performance Monitoring
e Brand Domains

e Custom CDC Configuration
e Activity Logs

e 24/7 Security Monitoring & Threat
Detection



HubSpot Service Hub

Software de customer service care iti ofera toate instrumentele necesare pentru a oferi servicii
de top intr-un mod eficient, consolidand relatiile cu clientii si impresionandu-i pe masura ce fti

scalezi afacerea.

.

Unite Teams & Channels - P

e Ticketing

e Calling

e Team Management
e Team Email

e Conversations Inbox
e Conversational Bots

O

Scale Support

e Knowledge Base
e Email Sequences
e Task Automation
e Ticket Automation
e Templates

e Live Chat

Power Proactive Service

e Time-to-Close Reports
e 1:1Video

e Ticket Closed Reports
e Feedback Surveys

e Rep Productivity Performance



HubSpot Mobile App

Continua sa-ti cresti afacerea de oriunde cu aplicatia mobila gratuita
HUbSpOt. P R’ef)IyL"rrri‘w s

&

Win more deals

Sales

Nu rata nicio oportunitate, chiar si atunci cand nu esti la birou
Ofera o experienta remarcabila clientilor, indiferent unde te afli
Ramai conectat la retelele sociale 24/7

[~ a2

Guided actions
frospecting and closing priorities
Send initial email

EloPak - Now Dea

Close Dote: March 51, 2025

Lead assigned
Jessica Rogers Admin at Alex

Lead awaiting reply
Anne D arty at EloPak

GETITON Re:Ca How Our Software Can Help Y
® Google Play
Upcoming tasks

Email Jeremy

£ Download on the

@& App Store

15 Mar 2025 08:00  Overdue
Call with Cameron
12 Mor 2025 0800  Overdue

Send 2025 brochure ®



https://itunes.apple.com/us/app/hubspot/id1107711722?mt=8
https://play.google.com/store/apps/details?id=com.hubspot.android&hl=en_US&gl=US

Pret licente
HubSpot




Pricing Estimate

Offer HubSpot
St t Marketing Hub Starter (1,000 marketing contacts €20 €9/mo
a r e r included) (billed annually)

— €20 €9/mo
CRM i
Marketing Hub e s e i
Content Hub
Sales Hub Content Hub Starter €20 €9/mo
Service Hub
Annual billing, with discount Morithly oet T €36

*Preturi actualizate in august
2025.

€960 €432/yr

{monthly cost x 12)

Plan subtotal:




Offer HubSpot
Professional

CRM
Marketing Hub

Content Hub
Sales Hub

Service Hub

Annual billing, with discount

*Preturi actualizate in august
2025.

Pricing Estimate

RECURRING FEES

HubSpot for Marketers Professional
Includes:

Marketing Hub Professional

Includes 2,000 Marketing Contacts
Content Hub Professional

3 Core Seats

Sales Hub Professional (1 Sales Seat)

Service Hub Professional (1 Service Seat)

Monthly cost:

Plan subtotal:

€980 €882/mo

(billed annually)

€100 €90/mo

billed annually)

€100 €90/mo

villed annually)

€1;180 €1,062/mo

€14;160 €12,744 /yr

(monthly cost x 12)



Offer HubSpot
Enterprise

CRM
Marketing Hub
Content Hub
Sales Hub

Service Hub

Annual billing

*Preturi actualizate in august
2025.

Pricing Estimate

RECURRING FEES

HubSpot for Marketers Enterprise

Includes:

Marketing Hub Enterprise
Includes 10,000 Marketing Contacts

Content Hub Enterprise

5 Core Seats

Sales Hub Enterprise (1 Sales Seat)

Service Hub Enterprise (1 Service Seat)

Monthly cost:

Plan subtotal:

€3,730/mo

(billed annually)

€150/mo

(billec

ed annually)

€150/mo

(billed annuaily)

€4,030/mo

€48,360/yr

(monthly cost x 12)



Comparatie
functionalitati
HubSpot

Starter
Professional
Enterprise




Functionalitati Marketing & Content Hub Starter vs Professional vs Enterprise

Functionalitate cheie
Email Marketing
Formulare & Landing Pages
Automatiziri (Workflows)

Blog & Website Hosting (Content Hub)

Smart Content (personalizare)

Reporting si Analytics

SEO Tools & Recommendations

ABM (Account-Based Marketing)

Design & Brand Tools

Custom Objects & Partajare intre echipe

Starter

v Campanii de baza
v Basic
®

v Pagini simple

3

v Email opens, clicks

%

v Template-uri de
baza

x

Professional

v Automatizari, A/B Testing
v’ Smart content, testare A/B
v Automatizari bazate pe actiuni

v Website complet, SEO tools, drag &
drop

v Pe email, site, blog

v Campanii, website, atribuiri

v Planificator de topicuri, recomandari
SEO

v Inclus

v Brand Kit, File Manager

Enterprise

v Testare adaptiva, Al recommendations
v Paginare dinamica, brand domains
v Automatizdri complexe, ramificatii logice

v Website Sections, Business Units, Membership
Areas

v Pe toate canalele + reguli avansate

v Multi-touch attribution + echipe multiple

v Advanced SEO si instrumente de control

v Extins cu Al si scoring predictiv

v Library centralizatd pentru mai multe branduri

v Custom objects, partitionare avansata



Functionalitati Sales Hub Starter vs Professional vs Enterprise

Functionalitate
Pipeline-uri vanzari
Automatizari email /
follow-up
Documente & Quotes

Lead Scoring

Forecasting

Starter

v 1 pipeline

v/ Snippets +
Templates

v Basic

Professional
v Multiple pipelines
v Sequences + Task
automation
v Smart quotes, products

v Manual scoring

v’ Manual

Enterprise

v Advanced forecasting

v Workflows avansate pe
echipe

v Playbooks, aprobari
quote-uri

v Predictive scoring + Al
insights

v Al forecasting + echipe



Functionalitati Service Hub Starter vs Professional vs Enterprise

Functionalitate

Inbox comun &
ticketing

Biblioteca de resurse
Feedback & sondaje
Automatizari suport

Reporting

Starter

v De
baza

x

x

x

Basic

Professional

v/ SLA-uri, routing automatizat

v Inclus
v CSAT, NPS
v Workflows

v’ Dashboard-uri

Enterprise

v Management avansat + echipe

v Avansata + articole private
v Feedback avansat segmentat
v Workflows complexe + permission sets

v Reporting detaliat pe echipe si KPI-uri



Onboarding
HubSpot cu
Beans United




Set-up si Onboarding HubSpot

Ce include procesul de nostru:
1. Proces & Strategie

e Analiza obiective & nevoi de business
e Definire buyer personas
e Plan de crestere adaptat companiei tale

2. Setare Tehnica

e Configurare CRM, pipelines, permisiuni useri
e Creare de sabloane (emailuri, taskuri, landing pages)
e Automatizari pentru vanzari, marketing si suport

3. Training Personalizat

e Sesiuni de instruire hands-on pentru echipe
e  Ghiduri si suport pentru utilizarea platformei
® Instruire pe baza obiectivelor si tool-urilor activate



Implementare HubSpot de catre Beans United - one time fee

Set-up Marketing &
Content Hub

Action

Set-up

Deliverables

Account set-up

Details

DNS set-up

Cookies, GDPR

Basic account set-up

Settings for domains, email, 404, 500 pages
Lead Scoring set-up

Custom Properties (up to 20)

Live chat configuration

1 x Form

Training sessions

1X Training session for an
overview of the tools
Written documentation

Getting started with HubSpot Marketing
Basic Acount Setup

Users Setup and Access

Marketing contacts

Building emails & landing pages
Reporting

Sales Hub Professional

Processes set-up &
Startegy

Processes audit
Strategy - solution presentation

Understanding your current sales flows

Strategy - solution presentation scheme

Define the sales pipeline, automations, notifications and tasks for the sales users, the hand over process
(informational leads, scoring leads, trigger based leads, offer request)

Technical Set-up
hands-on implementation

Implementing the process in
Hubspot

1 x Pipelines, database import template
Custtom deal/sales properties

2x automation flows

2x standards reports

1x quote template

Training sessions

4X Recorded training sessions
for an overview of the tools
Written documentation

#1 session: Getting Starting with HubSpot (set-up the Sales Hub Account, individual settings for the sales
users, meeting links, inbox connect, pipeline & stages, Chrome extension & Mobile App)

#2 session: Import & Organize your Data (creating sales properties, cleaning data before importing, import
& organize your data)

#3 session: Automate the Sales Processes (workflows 101, Lead Scoring, common processes to automate
in HubSpot)

#4 session: Reporting (teams activities, sales performance)

Service Hub

Processes set-up &
Startegy

Processes audit
Strategy - solution presentation

Understanding your current workflows
Strategy - solution presentation
Define the ticket pipeline, automations, notifications and tasks for the sales users, the hand over process

Hands on
Implementation

Implementing the process in
Hubspot

1x Ticket Pipeline, ticket forms, creating service properties, 1x automation flows, standards reports

Training sessions

2X Recorded training sessions
for an overview of the tools
Written documentation

#1 session: Getting Starting with Service Hub
#2 session: Set Up Your Help Desk in HubSpot & Reports

*QOur HubSpot guided onboarding includes also the basic hands-on implementation. For any other activities, our hourly fee is 69 eur/h.
** HubSpot CRM platform cost is not included

***Guided onboarding cost is one time fee. Onboarding duration: 1-2 months. Payment: 50% at the beginning of the onboarding, 50% after the onboarding



Consultanta Lunara HubSpot,
oferita de Beans United

Cost/h: 69 euro + tva.
Pachet de Consultanta (Numar de ore/luna): Se va discuta dupd onboarding, in functie de nevoile tale.

Consultanta orientata pe obtinerea de rezultate cu HubSpot, care va include activitati si livrabile
precum:

Apeluri strategice pentru echipele de marketing si vanzari

Raspunsuri la intrebari tehnice specifice legate de HubSpot

Setari avansate HubSpot (workflows, procese automate)

Participarea la intalniri de strategie

Propunerea de noi tactici si solutii pentru imbunatatirea KPI-urilor lunare si trimestriale

Training-uri cu echipa ta de marketing/vanzari/customer service pentru imbunatatirea performantei
cu ajutorul instrumentelor HubSpot

Actualizari periodice HubSpot si cele mai bune practici
Monitorizarea continua a metricilor de performanta



Performanta de 5 stele a echipei Beans United.
Descopera recenziile din HubSpot Partner Reviews Portal!

(5/5)

The HubSpot Agency you need

One word: professionals. Two words: client-focused.
Three words: dedicated, trustworthy, versatile. In other
words: Beans United is the Hubspot Agency you need
when you're working with Hubspot. Their help and
guidance were essential for the success of our projects.

Dragnea M., Bitdefender

(5/5)

Great Partener

The Beans United team continues to surprise us with their
professionalism, proactivity, and commitment to get the
best results while delivering high-quality projects for our
clients. | recommend them to any company that wants to
develop a strong inbound marketing strategy, that's both
efficient and customer-centric.

Sauciuc C., OLX

Read other reviews



https://ecosystem.hubspot.com/marketplace/solutions/beans-united

Printre
companiile
alaturi de care

colaboram cu

succes pe
termen lung
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Romania
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|@ beans N

years U nited

Hai sa transformam
obiectivele In rezultate!

office@beans-united.ro

www.beans-united.ro

fiinked



mailto:office@beans-united.ro
http://www.beans-united.ro
https://www.linkedin.com/company/beans-united

